San Juan Island Library Building and Services Survey – 2015
The San Juan Island Library Board of Trustees needs to make some decisions about the future of the library, and we'd like your help.  The survey below addresses factors that must be considered in determining the future direction of the library over the next several decades.  Your answers to the questions in this survey will be very useful as the library board considers options for the future. Please note this survey is for individuals age 18 years and older.

1.  How often do you visit the library?





Daily









One or more times per week







One or more times per month

Every 2-3 months

A few times a year





Never                                                                           

2.  What do you usually do when you come to the library?  Choose all that apply:


Browse for and check out materials


Use a library-provided computer               


Use the free Wi-Fi

                 

 


Attend a program, a meeting, or a class


Bring a child to a program or to borrow materials


Read or study


Look for information or do research


Meet friends


Other (please specify)
3.  What three words describe the San Juan Island Library Today?
	
	
	


4.  What three words do you want to describe the San Juan Island Library of the future?
	
	
	


5. Thinking about the library, its services and the facility overall, what, if anything, do you most like about the current library? [open-ended question]

6. Thinking about the library, its services and the facility overall, what if anything, do you most dislike about the library? [open-ended question]

7.  Please rate your overall satisfaction with the San Juan Island Library facility and services.



Very dissatisfied

Dissatisfied
Satisfied

Very satisfied
No opinion/Don’t know

Location /Convenience to town

Parking
Quiet space for reading and study

Space for meetings and programs

Availability of worktables and outlets

Comfortable seating for in-library reading

Location of computer workspace

Separation of children’s activities and offerings from adult-use spaces

Ease in locating materials

8.  If you could choose where to invest dollars in our library facilities and services in the future, how important to you are the following?  Please choose your top four priorities [programmer limit to 4 selections total]

Quiet space for study and reading

Collection/ materials (books, audiobooks, DVDs, e-books)

Computers, technology capacity, and technology training

Online services / website (online catalogue, collections, resources)

Space to accommodate literary, cultural, and civic events

Space for small-group work, programs, or study

Support for literacy and reading activities and programs

Dedicated space for children's and youth activities and programming

Location /Convenience to town

Parking

9. Based on the research and analysis conducted for the San Juan Island Library long range plan there are two different options for the future of the library. Which of the following options do you prefer? Please choose only one.

OPTION 1: Maintain the present library building and property recognizing the need for repairs and replacements may limit the ability to expand or improve services or collections. Interior space and parking would be limited to what is currently available.

OR

OPTION 2: Build a new library at a different location with a larger building and more parking which would also allow an expansion of services, collections, parking and space in the building.

In your view, which of these two options would you most likely support?

(  ) Option 1: Maintain present building

(  ) Option 2: Build a new library

Why do you feel this is the best option; please explain as fully as possible: [open-ended question]

10.  Of the two options listed in the previous question there would be a difference in the cost of funding, specifically:

OPTION 1: Maintain the present library building 

Funding: Library continues to receive operating revenue from the current property tax assessment, which is limited to annual increases of 1%.

.

OPTION 2: Build a new library 

Funding: A community-approved bond issue would be required to fund land acquisition and construction. Additional funds would come from grants, major donor contributions, and other sources. The Library would continue to receive operating revenue from the current property tax assessment, which is limited to annual increases of 1%.

Taking these funding costs into consideration, which of these two options would you most likely support?

(  ) Option 1: Maintain present building

(  ) Option 2: Build a new library

11.  Please tell us your age:

18 – 29

30 – 44

45 – 64

65+

12. Please share any additional comments you have about the library or this survey. [open-ended]

